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EDUCATION

Northeastern University • Boston, MA


                                                                                             May 2009
College of Computer and Information Science

Bachelor of Science in Computer Science                                                                             
WORK EXPERIENCE
Thermo Fisher Scientific • IT Leadership Development Program                                                                July 2009 – Present

· Global Infrastructure Services; Pittsburgh, PA
· Served as project manager for the architecture and implementation of a European internet hub site in Highbridge, UK as well as the subsequent consolidation of selected substandard European internet sites.
· Performed project management oversight for several projects.  Generated and presented 10-blocks for each on a bi-weekly basis.
· Developed and presented framework, design and search functionality for an IT location and contact directory for use in the iConnect SharePoint environment.
· Assisted in project management for the roll out of network acceleration hardware in ten locations.  In tandem, led an effort to work with customers in creating end-user experience testing documentation. 
· Global Applications; Woburn, MA
· Performed project management oversight for many projects, including iConnect and SAP implementations.
· Developed and rolled out a new concept, framework and design for the IT project management toolkit for use in the iConnect SharePoint environment. 
· Assisted in the development of licensing standardization and server security for the Datango software rollout.
· Trained end users on the development of training modules within the Datango eLearning suite.
· Process Instruments Division; Billerica, MA
· Collaborated with IT leaders and users to identify and document common file service needs and current IT solution capabilities for several business units.  
· Created a catalog of common, end state IT services to map existing needs to.
· Developed an IT service transition framework to be used as an operational execution guide in transitioning current solutions to an end state service catalog.  
· Calculated savings, cost avoidance and other advantages as a result of the file services transition project.
Verndale • Search Engine Marketing Specialist; Boston, MA
                                                                     Jan. – Sept. 2008
· Developed, presented and implemented search engine optimization processes and campaign strategies.
· Created and managed pay per click advertising campaigns and budgets.
· Maintained client projects and relationships for the life of contracted engagements.
· Trained and managed outsourced labor.
Massachusetts Institute of Technology • eMedia Producer; Cambridge, MA                                                 Jan. – June 2007
· Assisted professors with media delivery technology.
· Captured video, edited content, transcoded webcasts for use on MIT’s website.
Thomson Financial • Website Developer; Boston, MA                                                                                     Jan. – June 2006
· Created, edited, troubleshot, and quality assured CSS, HTML, Javascript and XML according to client specifications and W3C standards.
COMPUTER KNOWLEDGE

Certifications:
ITIL v3 Foundations
Languages/Technologies:
Java, Scheme, HTML, CSS, Perl, JavaScript, PHP, SQL, AJAX Web 2.0 applications, CMS development (Drupal, WordPress)

Systems:
Windows (7, Vista, XP, 9x, NT, Mobile), Mac OS, MS-DOS, Linux
Applications:
Microsoft (Visual Studio, Office, Project, SharePoint Designer), Macromedia Studio, SSH, Eclipse, Adobe (Photoshop, Premiere), Audacity, Datango, HP PPM
